
Investor Complaint Escalation Matrix 

Details of  Contact Person Address  Contact No.  Email Id  Working Hours 

Compliance Officer Mr. Dushyant Patadiya 
Edelweiss House, 
Off. C.S.T Road, 

Kalina, Mumbai 400098. 
9825702207 complianceofficer.eil@edelweissfin.com 

9.00 AM to 5.00 PM 
(Monday to Friday). 

Designated Director Mr. Vipin Gawande 
Edelweiss House, 
Off. C.S.T Road, 

Kalina, Mumbai 400098. 
(022) 40094400 Vipin.Gawande@edelweissfin.com 

9.00 AM to 5.00 PM 
(Monday to Friday). 

 

In absence of a response/complaint not addressed to your satisfaction, you may lodge a complaint with SEBI at https://scores.gov.in/scores/Welcome.html  
or Exchange at https://investorhelpline.nseindia.com/NICEPLUS/  or https://bsecrs.bseindia.com/ecomplaint/frmInvestorHome.aspx or grievance 
@mcxindia.com; arbitration @mcxindia.com 
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